
La Europeana Foundation ha ufficialmente adottato a partire da settembre 2011
l’Europeana Data Exchange Agreement (DEA)1, che sostituisce i precedenti Europeana
Data Provider Agreement ed Europeana Data Aggregator Agreement2. 
Il DEA è il risultato di un lungo processo di consultazioni con i policy makers, i

panel di utenti, le istituzioni culturali e gli aggregatori che forniscono contenuti a
Europeana, che riflette quanto auspicato nel New Renaissance Report3 elaborato dal
Comité des Sages nei primi mesi del 2011. Con questo nuovo accordo, Europeana
intende raggiungere gli obiettivi riportati nell’Europeana Strategic Plan 2011-20154:
aggregazione di contenuti; stimolo all’innovazione nel settore del patrimonio
culturale attraverso l’advocacy e il trasferimento di conoscenza; distribuzione dei
contenuti nel workflow degli utenti; sviluppo di nuove modalità di coinvolgimento
e avvicinamento degli utenti alla cultura. 
Sottoscrivendo il DEA, il fornitore di contenuti rilascia i metadati pubblicati sul

portale europeo in base alla CC0 1.0 Public Domain Dedication5. Il CC0 non è una
vera e propria licenza, ma una dichiarazione di rinuncia ai diritti con applicazione
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1 Europeana Data Exchange Agreement, <http://www.version1.europeana.eu/c/document_library/
get_file?uuid=deb216a5-24a9-4259-9d7c-b76262e4ce55&groupId=10602>. Esistono traduzioni non
ufficiali del DEA in diverse lingue della UE, tra cui anche la versione italiana: Accordo per lo scambio di dati
Europeana, <http://www.version1.europeana.eu/c/document_library/get_file?uuid=dd1fef7c-9916-41c9-
813c-d7bbf340f5c4>. La tempistica della transizione degli accordi già in essere dai vecchi accordi al nuovo
DEA è la seguente: Data Exchange Transition Schedule, <http://www.version1.europeana.eu/c/
document_library/get_file?uuid=e68af3b7-ac6a-44d5-9417-574a711ba5b3&groupId=10602>.

2 Europeana Data Provider Agreemented Europeana Data Aggregator Agreement, <http://group.europeana.
eu/c/document_library/get_file?uuid=1c287538-d3c9-4843-9992-c4539f16aec0&groupId=10602>.

3 New Renaissance Report, 2011, <http://ec.europa.eu/information_society/activities/digital_
libraries/doc/refgroup/final_report_cds.pdf>.

4 Europeana Strategic Plan 2011-2015, <http://www.version1.europeana.eu/c/document_
library/get_file?uuid=ffba031f-b320-4119-b9bc-8412890fd5a5&groupId=10602>.

5 <http://creativecommons.org/publicdomain/zero/1.0/>.
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universale6. Di conseguenza, i metadati presenti su Europeana sono resi accessibili
e possono essere riutilizzati da terze parti senza rischio da parte di queste ultime di
incorrere in violazioni di copyright. L’utente potrà quindi, copiarli, modificarli,
distribuirli, anche per scopi commerciali, senza dover chiedere autorizzazioni. La
Europeana Foundation ha anche elaborato delle linee guida, Usage guidelines for
metadata7, che fungono da istruzioni per chi vuole riutilizzare i dati estratti dal
portale europeo, ma che non sono vincolanti.
Europeana promuove il riuso “aperto” dei metadati8 perché, secondo quanto da

essa affermato, i benefici per le istituzioni culturali sono molteplici: aumento del
traffico verso il proprio sito o portale web; possibilità di diffusione delle API di
Europeana; maggiori opportunità di generare entrate, ad esempio nel caso di
istituzioni che vendono risorse digitali; miglioramento dell’usabilità del portale e
generazione di conoscenza attraverso applicazioni create per mezzo dei Linked Open
Data; sviluppo di servizi innovativi e stimolo dell’industria creativa.
Va comunque tenuto presente che:
– la Europeana Foundation ha dichiarato espressamente che non intende in prima
persona fare un uso commerciale dei metadati dei fornitori di contenuti;
– la condivisione di metadati con Europeana non preclude la possibilità per i
fornitori di contenuti di vendere i propri metadati a terze parti;
– le istituzioni culturali non sono obbligate a fornire i metadati delle collezioni
complete, ma possono limitare la fornitura a un numero limitato di opere;
– i thumbnaildelle immagini, le previewdei video e gli snippetpossono essere utilizzati
solo nell’ambito del portale e, a meno che non esplicitamente specificato, non
possono essere riutilizzati da terze parti a fini commerciali;
– Europeana continuerà a garantire l’attribuzione ai fornitori di contenuti e agli
aggregatori che hanno fornito metadati al portale.
Alla fine del 2010, Europeana ha anche messo a disposizione dei propri fornitori di

contenuti un’API e un widget per la ricerca, due applicazioni che consentono di visualizzare
filtrandoli i contenuti del portale all’interno di siti di terze parti. Attualmente però queste
applicazioni possono essere implementate solo in siti web e portali della rete dei partner
proprio a causa della restrizione “non commerciale” delle licenze ancora in vigore. Solo con
la sottoscrizione del DEA sarà possibile effettuare il loro embedding in siti web didattici e blog
accademici che utilizzano ad esempio Google ads o sono connessi ad altri servizi commerciali.
Europeana ha anche avviato con alcune istituzioni culturali europee che hanno

messo a disposizione tre milioni di metadati una sperimentazione sui Linked Open Data
(LOD)9 con l’obiettivo di dimostrare come trarre maggiori benefici dall’interoperabilità.
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6 Ivi, “The person who associated a work with this deed has dedicated the work to the public domain
by waiving all of his or her rights to the work worldwide under copyright law, including all related and
neighboring rights, to the extent allowed by law. You can copy, modify, distribute and perform the
work, even for commercial purposes, all without asking permission”.

7 Europeana usage guidelines for metadata, draft as of 12.05.2011, <http://www.version1.europeana.eu/c/
document_library/get_file?uuid=958296d5-3f83-4e36-a8bc-ce80ee440628&groupId=10602>.

8 Si veda anche Your Metadata and Europeana, <http://www.version1.europeana.eu/c/document_
library/get_file?uuid=c11f09d9-6579-4fc8-8a84-a754e1e23475&groupId=10602>.

9 Vedi Maarten Zeinstra – Paul Keller, Open Linked Data and Europeana, <https://version1.europeana.eu/c/
document_library/get_file?uuid=374c381f-a48b-4cf0-bbde-172cf03672a2&groupId=10602>.
Su Linked Open Data e diritti si vedano anche gli articoli pubblicati sul fascicolo 9 della rivista
«Nodalities magazine», <http://www.talis.com/nodalities/pdf/nodalities_issue9.pdf>.
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Con il termine “Linked Data” si definisce un metodo di pubblicazione di dati strutturati,
che possono essere interconnessi tra loro. Tale metodo si basa sulla tecnologia web
(protocollo HTTP, linguaggio RDF e utilizzo di URI) e il target cui si rivolge non è costituito
dagli utenti umani quanto piuttosto da quelli “non umani”, come i motori di ricerca. In
tal modo, dati provenienti da fonti diverse possono essere collegati e interrogati. Con
Linked Open Data (LOD) si intende la pubblicazione di dati aperti e facilmente accessibili
da persone e applicazioni, resi disponibili con licenze aperte e pubblicati in modalità
Linked Data. La pubblicazione dei dati come Linked Open Data potrebbe migliorare
l’individuazione dei contenuti delle singole istituzioni culturali. Europeana inoltre,
applicando il nuovo Europeana Data Model (EDM) potrà arricchire i metadati e restituirli
arricchiti a propria volta, contribuendo a popolare la Linked Open Data Cloud10 con
fonti affidabili, autorevoli e di qualità. 
Riassumendo quindi: Il DEA sostituisce i due precedenti accordi e va sottoscritto

sia dai singoli fornitori di contenuti che dagli aggregatori. Questi ultimi si devono
premurare di essere autorizzati a loro volta dai propri fornitori di contenuti a
rilasciare i metadati secondo il DEA. Ciò ovviamente costituisce una criticità perché
alcuni aggregatori, come per esempio CulturaItalia, pubblicano sui propri portali
metadati di fornitori di contenuti che hanno sottoscritto accordi che non prevedono
il riuso dei dati “a scopo commerciale”. Ne conseguono tempi molto lunghi nel caso
in cui gli aggregatori nazionali, come il portale italiano della cultura, intendano
rinegoziare le licenze con i propri content providers, con il rischio che, decaduti i
termini di sottoscrizione del DEA per i metadati già presenti in Europeana11, le
istituzioni coinvolte decidano di ritirare i propri metadati dal portale.
Va infine sottolineato che se tra i fornitori di contenuti, le biblioteche sono

generalmente favorevoli al nuovo DEA e all’iniziativa dei Linked Oped Data, vi è
ancora molta incertezza nell’ambito dei musei, che temono di perdere totalmente
il controllo sui metadati rilasciati. Come già detto infatti, chiunque (compresi i
singoli utenti, gli enti educativi, le istituzioni culturali, i portali web, gli enti
commerciali) può utilizzare i metadati pubblicati da Europeana a qualunque scopo.
Ciò significa che può ripubblicare, riorganizzare e ricombinare i metadati scaricati
con altri dati e che può farlo per scopi commerciali e non commerciali e in tal caso
può tenere il ricavato per sé.
In ogni caso comunque, le istituzioni culturali e gli aggregatori possono

comunque sottoscrivere il DEA, decidendo di rendere interoperabili con Europeana
secondo il DEA solo un set limitato di metadati, oppure di renderli interoperabili
solo dopo un periodo di sfruttamento commerciale a livello istituzionale oppure
diversificando i set di metadati rilasciati in base alle collezioni.
Segue il testo dell’accordo in lingua inglese.
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10 Linked Open Data Cloud, <http://richard.cyganiak.de/2007/10/lod/>.
11 Europeana Exchange Agreement Transition Plan, <http://www.version1.europeana.eu/c/
document_library/get_file?uuid=e68af3b7-ac6a-44d5-9417-574a711ba5b3&groupId=10602>.
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Europeana Data Exchange Agreement
Parties
[...]

whereas 

Europeana has the objective to provide access to Europe’s cultural and scientific heritage; 
Europeana has, for this purpose, undertaken the task of ingesting, indexing,
enriching and making available descriptive metadata and previews on objects that
are part of that heritage, 
Europeana thereby intends to benefit both the holders of these objects and the
public at large; 
Europeana has no intention to include any data in its database other than such
metadata and previews; 
the Data Provider has and/or can create metadata and previews that are appropriate
to form part of this database; 
the Data Provider is willing to make (a part of) these metadata and previews available
for this database, under the conditions of this agreement; 
in some domains (such as museums) it can be difficult to differentiate clearly
between content and metadata, and as a result whatever data is given to Europeana
is called, for purposes of this agreement, metadata; and 
Europeana wishes to make all metadata in its database available for reuse to all its
Data Providers and the public at large. 

the Parties have agreed to the following: 

Article 1 Definitions 

CC0 1.0 Universal Public Domain Dedication:The Creative Commons Universal Public
Domain Dedication as published at: http://creativecommons.org/publicdomain/
zero/1.0/. The version of CC0 1.0 Universal Public Domain Dedication that is
published on the Effective Date is attached to this agreement as Annex. 

Content: a physical or digital object that is part of Europe’s cultural and/or scientific
heritage, typically held by the Data Provider or by a data provider of the Data Provider. 

Council of Content Providers and Aggregators:The Council of Europeana, as established
in accordance with article 12 of Europeana’s articles of association. 

Effective Date: The date on which this agreement commences, in accordance with
article 5, paragraph 1. 

Europeana.eu: The Europeana website, its data and its machine interfaces, all without
necessarily being disclosed under URL europeana.eu. 

Europeana Data Use Guidelines: Non-binding guidelines for users of data published by
Europeana, on the Effective Date made available at http://www.europeana.eu/portal/
data-usage-guide.html. 
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Intellectual Property Rights: Intellectual property rights including, but not limited to
copyrights, related (or neighbouring) rights and database rights. 

Metadata: textual information (including hyperlinks) that may serve to identify,
discover, interpret and/or manage Content.

Metadata Specifications:The most recent version of the Metadata specifications published
by Europeana and available at http://europeana.eu/schemas/ on the Effective Date 

Preview: A reduced size or length audio and/or visual representation of Content, in
the form of one or more images, text files, audio files and/or moving image files. 

Public Domain: Content, Metadata or other subject matter not protected by
Intellectual Property Rights and/or subject to a waiver of Intellectual Property Rights. 

Third Party: Any natural or legal person who is not party to this Agreement 

URI:Uniform Resource Identifier, URLs (Uniform Resource Locators) are URIs. 

Article 2 Provision of Metadata and Previews 

1. Notwithstanding the minimum requirements of paragraphs 2 and 3 of this article, it is in
the discretion of the Data Provider to decide which Metadata and Previews it provides to
Europeana, including the right to submit only Metadata and Previews with regard to a part
of the Content held by it or its data providers and the right to submit only a part of the
Metadata and Previews it has or its data providers have with regard to particular Content. 

2. The Data Provider shall submit Metadata and Previews in accordance with the
Metadata Specifications. 

3. The Data Provider must make best efforts to provide Europeana with correct
Metadata on the Intellectual Property Rights to the Content, including the
identification of Content that is Public Domain as being Public Domain. 

4. Europeana shall ensure that future versions of the Metadata Specifications are
compatible with the Metadata Specifications in place on the Effective Date. Before
mandating changes to Metadata Specifications, Europeana must consult the
Council of Content Providers and Aggregators. 

5. Europeana shall collaborate with the Data Provider within thirty (30) days upon
the latter’s request, for the correction, update and removal of Metadata provided
by the Data Provider. 

Article 3 Use of Metadata 

1. Under the condition that the requirements of paragraphs 2 and 3 of article 2 are
met, Europeana shall include the Metadata provided by the Data Provider in the
database held by Europeana and shall publish these Metadata as a part of this database. 
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2. Europeana shall publish all Metadata, including the Metadata provided by the Data
Provider prior to the Effective Date, under the terms of the CC0 1.0 Universal Public
Domain Declaration and is hereby authorized by the Data Provider to do so. The Data
Provider recognizes that it hereby waives – to the greatest extent permitted by, but not
in contravention of, applicable law – all Intellectual Property Rights in the Metadata
it has provided and will provide to Europeana. If – according to the applicable law –
such waivers are not legally binding in particular territories the “Public License
Fallback” in sec. 3 of the CC0 1.0 Universal Public Domain Declaration will apply, and
the Metadata provided by the Data Provider is licensed non-exclusively,
unconditionally, free-of-charge for all types of use and for all territories to the public.
For details about the waiver/public license see the Text of the CC0 1.0 Universal Public
Domain Declaration under the URL mentioned in Article 1 above. 

3. In as far as the Data Provider has provided or will provide Europeana with Metadata
that it has aggregated from Third Parties or that otherwise originate from Third
Parties, the Data Provider shall ensure that these Third Parties have authorized the
Data Provider to authorize Europeana in accordance with paragraph 2 of this article. 

4. When making available Metadata or any parts thereof under the terms of the CC0
1.0 Universal Public Domain Declaration, Europeana will provide a link to the
Europeana Data Use Guidelines with the CC0 1.0 Universal Public Domain Declaration. 

5. When Europeana publishes Metadata that can be (in whole or in part) attributed to
the Data Provider, Europeana is obliged to give attribution to the Data Provider and to
the party or parties referred to by the Data Provider through the europeana:dataProvider
field (or its equivalent in a later version) of the Metadata Specification. 

6. In the event that Europeana publishes a translation or transcription based on
Metadata provided by the Data Provider, Europeana shall identify the translation or
transcription as such. 

Article 4 Use of Previews 

1. Notwithstanding paragraphs 2 and 3 of this article, Europeana is entitled to allow
use of the Previews by visitors of Europeana.eu and Third Parties in accordance with
terms specified by the Data Provider in the europeana:rights field (or its equivalent
in a later version) of the Metadata Specifications. 

2. Europeana is entitled to store and publish on Europeana.eu all Previews provided
by the Data Provider, though only in combination with the Metadata that pertain
to the same Content. 

3. Europeana is entitled to publish the URLs pointing to the Previews together with
other Metadata, unless the Data Provider indicates to Europeana in writing that it
does not allow Europeana to do so. In the latter case, Europeana will only use the
Previews in accordance with paragraph 2 of this article. 

4. In as far as the Data Provider is the proprietor of Intellectual Property Rights to the
Previews it provides to Europeana, the Data Provider hereby grants Europeana a
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license to use these rights in accordance with this article, without affecting any
moral rights that it may have in these Previews. 

5. In as far as the Data Provider has provided or will provide Europeana with Previews
that it has aggregated from Third Parties or that otherwise originate from Third
Parties, the Data Provider ensures that these Third Parties have authorized the Data
Provider to enable Europeana to perform paragraphs 1 and 2 of this article. 

Article 5 Term 

1. This Agreement enters into force as of the date of signature of the parties. 

2. The Agreement shall end on the 31st December following the Effective Date. The
Agreement will be renewed automatically for a period of one year every 1st January,
unless terminated by one of the parties, by written notice received by the other
party ultimately on 30 September of that year. 

Article 6 Liability and Notice and take Down 

1. The Data Provider must make best efforts to ensure that performance by
Europeana of articles 3 and 4 does not constitute an unlawful act towards a Third
Party, including but not limited to: 
a violation of Intellectual Property Rights of a Third Party; 
an infringement of personality, privacy, publicity or other rights; or
an infringement of public order or morality (hate speech, obscenity, etc.). 

2. In the event that performance by Europeana of articles 3 and 4 constitutes an
unlawful act towards a Third Party, Europeana shall assist the Data Provider in
limiting the negative consequences of such unlawful act, however without
accepting any liability. In the performance of this obligation, Europeana shall use
the notice and take down procedure of paragraph 3 of this article. 

3. In the event that a Data Provider or a Third Party notifies Europeana that it is of
the opinion that performance by Europeana of articles 3 and 4 constitutes an
unlawful act towards any party, Europeana shall within 5 working days decide
whether it considers the notice (i) void of grounds, (ii) readily awardable or (iii)
subject to debate, and Europeana shall perform the following: 
(i) In the event that Europeana considers the notice void of grounds, it shall inform
the notifying party accordingly. 
(ii) In the event that Europeana considers the notice readily awardable, it shall take
all required measures to end the unlawful state. Europeana shall inform both the
notifying party and the Data Provider of its decision. 
(iii) In the event that Europeana considers the notice subject to debate, it shall
inform the notifying party of this decision and allow the Data Provider to
provide its views on the opinion within five (5) working days from the date
that Europeana has forwarded the opinion to the Data provider. Upon receipt
of the views of the Data Provider, Europeana shall decide within five (5)
working days whether measures are required to end an unlawful state.
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Europeana may decide to request the notifying party and, subsequently, the
Data Provider for further views. 

4. Both parties shall hold the other party free and harmless of any action, recourse
or claims made by any Third Party due to the non-observance of its obligations
under this agreement. 

Article 7 Termination 

1. Either party may terminate this agreement at any time on the material breach or
repeated other breaches by the other party of any obligation on its part under this
agreement, by serving a written notice on the other party identifying the nature of
the breach. The termination will become effective thirty (30) days after receipt of the
written notice, unless during the relevant period of thirty (30) days the defaulting
party remedies the breach. 

2. This agreement may be terminated by either party on written notice if the other
party becomes insolvent or bankrupt, if the Data Provider’s project ends or if the
Data Provider withdraws or ceases operations. The termination will become effective
thirty (30) days after receipt of the written notice. 

3. Upon termination of this agreement, Europeana shall only be obliged to remove
Metadata and Previews provided by the Data Provider if the Data Provider request
Europeana to remove the Metadata and Previews. Removal shall happen no later
than 30 days after such a request has been received by Europeana. 

4. Termination of this agreement does not affect any prior valid agreement made by
either party with Third Parties. 

Article 8 Miscellaneous 

1. If any term of this agreement is held by a court of competent jurisdiction to be
invalid or unenforceable, then this agreement, including all of the remaining terms,
will remain in full force and effect as if such invalid or unenforceable term had never
been included. 

2. This agreement replaces all data provider and/or data aggregator agreements
concluded by Europeana and the Data Provider before the Effective Date and all
Metadata and Previews provided to Europeana by the Data Provider under the
conditions of such other agreement are, as of the Effective Date, considered to be
provided under the conditions of the present agreement. 

3. This agreement may be supplemented, amended or modified only by the mutual
agreement of the parties. Any modification proposed by Europeana must be notified
to the Data Provider in writing. The Data provider shall be allowed at least two
months from the date of reception of the notice to accept the new agreement. If the
modifications are not accepted by the Data Provider in writing within the allowed
period, the modifications are presumed to have been rejected. If the proposed
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modifications are rejected by the Data Provider, Europeana has the right to
terminate this agreement against 31December of any year, with a one month notice. 

4. This agreement is drawn up in English, which language shall govern all
documents, notices, meetings, arbitral proceedings and processes relative thereto. 

5. This agreement shall be construed in accordance with and governed by the laws
of The Netherlands. 

6. All disputes arising out of or in connection with this agreement, which cannot be
solved amicably, shall be referred to the mediation group of the Council of Content
Providers and Aggregators for mediation. The outcome of the mediation process
will be binding on the parties. 

Signed by both parties: 

[Data]

[segue in allegato il Creative Commons Legal Code, CC0 1.0 Universal].
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